
Do you want an easier way to get Malaria medications for you and your family?  Have you had 
problems finding a pharmacy willing or able to give you a full year’s supply?  Are you tired of 
filling out expense reports for the malaria pills you buy?   Are you aware that you should not be 
using your ExxonMobil Employee Health Benefit Plan to purchase anti-malarials?  If so, here’s 
the solution.  The Medicine and Occupational Health Department (MOH) recently contracted 
with Wal-Mart Mail Order Pharmacy Services to provide anti-malarial medications for U.S. 
based Rotators, EXPATS and their dependent family members. 

To receive Malaria Medications by Mail:

 Complete the Patient Information section of the attached Malaria Chemoprophylaxis 
Prescription Fax Order Form in one of two ways: 
1. Open the word document, enter all of the necessary information, save the changes, send 

the document to your physician as an attachment to an e-mail, for him/her to complete 
the prescription information or print the document with your saved changes and bring it to 
the prescribing doctor. 

2. Or, print the pdf document, write in the necessary information and bring it to the physician 
prescribing the anti-malarial medications. 

For Exxon Mobil employees this can be a company doctor and for eligible dependents your 
family doctor.  If the individual is a dependent fill in his/her name as the patient and use the 
employee’s personnel number. 

 Ask the doctor to complete the Prescription Information Section of the form and FAX it to 
Wal-Mart Mail Order Pharmacy Services (the fax number is on the form). 

That’s it.  Once your doctor sends the FAX Order Form to Wal-Mart your malaria medication 
order should arrive in about 10 days - no more hassles over getting a year’s supply, no more 
“partial” prescriptions, no more calling or chasing around to find a pharmacy with an adequate 
supply, no more having the costs of these required anti-malarials counting against your medical 
plan’s lifetime max, no more submitting expense reports to be reimbursed for these medications 
because Wal-Mart bills the company directly.  And as an added plus, the volume discounts 
derived from ordering all of these medications through Wal-Mart will result in reduced overall 
costs to ExxonMobil.  

The Rules:
1. ONLY U.S. based ExxonMobil employees (and their dependents) on EXPAT assignments 

and U.S. ROTATORS are eligible - not business travelers or contractors. 
2. ONLY malaria chemoprophylaxis medications can be ordered using this program - not 

personal prescriptions. 
3. Medications can ONLY be shipped to a U.S. address - medications cannot be shipped 

outside the U.S., either directly or through company mail. 
4. Medications can only be ordered using the attached form which MUST be FAXed from the 

doctor's office. 
5. Prescriptions MUST be written by a physician with a valid U.S. Drug Enforcement Agency 

(DEA) registration number. 

See the next page for Frequently Asked Questions and their answers. 



Frequently Asked Questions:
Can Wal-Mart ship malaria medications to me in Africa?
NO. Mail ordered malaria medications can only be shipped to a U.S. address.   

I don’t plan on coming back to the U.S. every year.  Can I have the medications sent to 
someone else to bring back for me?
NOT RECOMMENDED.  Since the prescription will be in someone other than the traveler’s 
name he or she could have the medication confiscated and could even be detained by the 
Customs authorities. 

What if I no longer maintain a U.S. mailing address? 
You can arrange to have the medication shipped to one of our U.S.-based Exxon Mobil medical 
clinics or to the Expat center where you can pick it up. 

Can the MOH staff in my assignment location fill out the form and FAX it to Wal-Mart for 
me?
Probably not.  The prescriber must have a valid U.S. Drug Enforcement Agency (DEA) 
registration number. 

Can I get the Anti-malarial Prescription Form completed by my doctor and just bring it to 
a Wal-Mart Store? 
NO.  This program is only set up to be used as a Faxed mail order program.  If you bring a 
prescription for anti-malarials to a pharmacy yourself, you will not get the reduced rate, you may 
not be able to obtain a year’s supply of the medication and the expenses for the medication will 
not be directly reimbursed by the Company, so you will need to complete an Expense form to be 
reimbursed.

My co-worker is a Business Partner and also needs to take malaria medications.  Can 
he/she use this process?
NO.  Only ExxonMobil employees and eligible dependents can use this service.  The EXPAT 
center provides Wal-Mart with the list of EXPAT and rotator employees and family members 
who are eligible to participate in this program. 

Can I obtain other medications for myself and my family members using this mail order 
process?
NO.  You need to continue to obtain other prescription medications using your Employee Benefit 
pharmacy provider.
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