A DELTA DENTAL deltadentalins.com

Non-Discrimination Disclosure
Discrimination is Against the Law

We comply with applicable federal civil rights laws and do not discriminate on the basis of race,
color, national origin, age, disability, or sex, including sex stereotypes and gender identity. We
do not exclude people or treat them differently because of their race, color, national origin,
age, disability, or sex.

Coverage for medically necessary health services are available on the same terms for all
individuals, regardless of sex assigned at birth, gender identity, or recorded gender. We will not
deny or limit coverage to any health service based on the fact that an individual's sex assigned
at birth, gender identity, or recorded gender is different from the one to which such health
service is ordinarily available. We will not deny or limit coverage for a specific health service
related to gender transition if such denial or limitation results in discriminating against a
transgender individual.

If you believe that we have failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance
electronically online, over the phone with a customer service representative, or by mail.

Delta Dental

PO Box 997330
Sacramento, CA 95899-7330
1-866-530-9675
deltadentalins.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

We provide free aids and services to people with disabilities to communicate effectively with
us, such as:
e qualified sign language interpreters
e written information in other formats (large print, audio, accessible electronic formats,
other formats)
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We also provide free language services to people whose primary language is not English, such
as:
e qualified interpreters

e information written in other languages

If you need these services, contact our Customer Service department.

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental
of the District of Columbia — DC, Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. —
WYV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New York, Inc. — NY, Delta Dental Insurance Company —
AL, DC, FL, GA, LA, MS, MT, NV, TX and UT.
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Can you read this document? If not, we can have somebody help you read it. You may also be able to get this document
written in your language. For free help, please call 1-866-530-9675 (TTY: 711).

¢, Puede leer este documento? Si no, podemos encontrar a alguien que lo ayude a leerlo. También puede obtener este
documento escrito en su idioma. Para obtener ayuda gratuita, llame al 1-866-530-9675 (servicio de retransmisiéon TTY
deben llamar al 711). (Spanish)

REE BTTRIEA S ? 415 RE > BRFTIE5 NEBIERE - B LIS A LUEHEES EE AU - WFERBEE) > sEEE
1 -866-530-9675 (TTY: 711) - (Chinese)

Ban c6 doc dudc tai liéu nay khéng? Néu khdng, chiing t6i s& cir mot ai do gilp ban doc. Ban cling cé thé nhan dugc tai liéu
nay viét bang ngdn ngi¥ ctia ban. P& nhan dudc trg gitp mién phi, vui ldng goi  1-866-530-9675 (TTY: 711). (Viethnamese)
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Nababasa mo ba ang dokumentong ito? Kung hindi, may tao kaming makakatulong sa iyong basahin ito. Maaari mo ring
makuha ang dokumentong ito nang nakasulat sa iyong wika. Para sa libreng tulong, pakitawagan ang 1-866-530-9675
(TTY: 711). (Tagalog)

Bbl MOXeTe npoynTaTth 3TOT AOKYMEHT? Ecnn HeT, Mbl MOXeEM NpeaoCcTaBUTb BaM KOro-HUOyAb, KTO MOMOXET BaM npoyntaTb
ero. Bbl Takke MoXeTe Nony4nTb 9TOT AOKYMEHT Ha CBOeM si3bike. [ns nonyyeHusi GecnnaTtHoi nomoLum, npocbba 3BOHUTL
no Homepy 1-866-530-9675 (tenetann: 711). (Russian)

Baslued) slizly GoiSo witudl L e Usand) Ll eliSe Loy La3el,3 @ duslun oo el 355 O LiSg cuabaind ¥ S 15 Suituck! lin 3213 mdaas Ja
(Arabic) (TTY: 711)  1-866-530-9675 _ Ll dolockl

Eske w ka li dokiman sa a? Si w pa kapab, nou ka f& yon moun ede w li . Ou ka gen posiblite pou jwenn dokiman sa a tou ki
ekri nan lang ou. Pou jwenn éd gratis, tanpri rele  1-866-530-9675 (TTY: 711). (Haitian Creole)

Pouvez-vous lire ce document ? Si ce n’est pas le cas, nous pouvons faire en sorte que quelqu’un vous aide a le lire. Vous
pouvez également obtenir ce document écrit dans votre langue. Pour obtenir de I'assistance gratuitement, veuillez appeler le
1-866-530-9675 (TTY : 711). (French)

Mozesz przeczytac¢ ten dokument? Jesli nie, mozemy Ci w tym poméc. Mozesz takze otrzymacé ten dokument w swoim
jezyku ojczystym. Po bezptatng pomoc zadzwon pod numer 1-866-530-9675 (TTY: 711). (Polish)

Vocé consegue ler este documento? Se nao, podemos pedir para alguém ajuda-lo a ler. Vocé também pode receber este
documento escrito em seu idioma. Para obter ajuda gratuita, ligue 1-866-530-9675 (TTS: 711). (Portuguese)

Non riesci a leggere questo documento? In tal caso, possiamo chiedere a qualcuno di aiutarti a farlo. Potresti anche ricevere
questo documento scritto nella tua lingua. Per assistenza gratuita, chiama il numero 1-866-530-9675 (TTY: 711). (ltalian)

COXEBZBHAICENET D ?EHAICBNBVGEICIIBRAR IV TA T EFRIE TV EFI.COXEZCHFLDE
EBICRRLIEBDEEEDTEZHELHDEFIEHNDYR—KNIDVWTIE. 1-866-530-9675 (TTY: 711) £ THEBLEHEL
3LV, (Japanese)

Kdnnen Sie dieses Dokument lesen? Falls nicht, kdnnen wir Ihnen einen Mitarbeiter zur Verfligung stellen, der Sie dabei
unterstitzen wird. Moglicherweise kénnen Sie dieses Dokument auch in Ihrer Sprache erhalten. Rufen Sie fur kostenlose
Hilfe bitte folgende Nummer an: 1-866-530-9675 (Schreibtelefon: 711). (German)

Ob) 4y Gl ol alsts Conl (San iz S SaS Lok ) ol Ol 10 1 eumlydy s 31 008 Lo wdlsh (4 4 hyso 5o Tudlssu |y e (ol dilss o L
(Persian Farsi) .(711 :TTY) 1-866-530-9675 :0,,.5 (wlé ojleds o0l b 0l5Gly SaS (glys -0 Cdliyo 095

WMPKA LIYP X TX JYOAVN TIN 1K DY JYIV™D 18 DK 195V TR WP KT IYEYNY,0M 2K 20VIMpRT 1P TRT DYT Way™ 1R 0Iyp 8
XXTPRD  1-866-530-9675  :qynm yp T T UK WWATYPIX 1K VIVP TN YOO TNIN IS XD WK 'K LIYVMPRT 1P TR T DYT
(Yiddish) 711 :0™1 qyn oxM JywLIyn XS YN

Diish yinitta’go biinighah? Doo biinighahgdd éi nich’j’ yidoéottahigii nihee hold. Dii naaltsoos t'aa Diné bizaad
k’ehji alyaago atdd’ nich’|” adoolnjjtgo biighah. T’'aa jiik’e shika i‘doolwot ninizingo kojj’ béésh holdiilnih
1-866-530-9675 (TTY: 711) (Navajo)
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