It's important we treat you fairly

Our goalis to treat you fairly. We do notview or treat people differently because of their race,
color, national origin, sex, age or if they have a disability. If you need our help with any of the
information we send you, please let usknow. We have services that may help you. These can
include aids, interpreters and information written in other languages. These are free at no chargeto
you. If you are in need of any of these services, please call us. You can reach us atthe number on the
back of your memberID card. If you feel we didn't offer you these services, please let us know. If
you feel we didn’t treat you fairly because of your race, color, national origin, sex, age or disability,
let’s talk about it. We are here for you. You canalso file a grievance. Thisis also known as a
complaint. Tofile a complaint, please contact: Dana Ferlman, Civil Rights Coordinator - P.O. Box
64116, The Woodlands, TX, 77387-4116 / Tel: 832-624-6731 /
civilrightscoordinator@exxonmobil.com (email)

When you send a voice message please make sure you indicateyour name, last name, DOB, state
of residence and any other information to sufficientlyidentify yourself.

You canalso contactthe U.S. Department of Health and Human Services, Office for Civil Rights at:

e Online: https://ocrportal.hhs.gov/oct/portal/lobby.jsf
e Mail:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201
e Phone: 1.800.368.1019 0r 1.800.537.7697 (TDD)

Complaint forms are available at http:.//www.hhs.gov/ocr/office/file/indexhtml.

Proficiency of Language Assistance Services

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-800-244-
6224 (TTY:Dial 711).
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[Spanish]

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-800-244-6224 (TTY:711).

[Chinese]

AR MBREBEREESX, ERLUKRBEESESEMRE. BEHNE1-800-244-6224 (TTY :
711)

[Vietnamese]

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngirmién phi danh choban. Goi 6 1-
800-244-6224(TTY:711).

[Korean]

Fo|: ot 0| E MESHA = E2, A0 K|/ ME|AE R 22 0|85 == AUAELICE 1-800-244-
6224 (TTY:711)HO 2 FHSI8H| FAA| 2.

[Tagalog]

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ngtulongsa
wika nang walang bayad. Tumawag sa 1-800-244-6224(TTY:711).

[Russian]

BHVMAHMWE: Ecnv Bbl roBOpUTE Ha pyCCKOM $i3bIKe, TO BaM JOCTYMHbl 6ecniaTHble yCayrim
nepeBofa. 3soHuTe 1-800-244-6224 (tenetann: 711).

[Arabic]

6224-244-800-1 s ali aa 1 MaaliJS @ il 4,0 &5 5 Maw leBFaal 3Calidall 138, e an 3¢l 3
!..J\ :ej 3%5)711 :})..\ Lo Muaqsld AJS.A(

[French Creole]

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang kidisponib gratis pou ou. Rele 1-800-
244-6224(TTY:711).

[French]

ATTENTION: Sivous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelezle 1-800-244-6224 (ATS:711).

[Portuguese]

ATENCAOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, grétis. Ligue para 1-
800-244-6224(TTY:711).

[Polish]



UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocyjezykowej. Zadzwon
pod numer 1-800-244-6224 (TTY:711).

[Japanese]

AESRE: BREZESINDIEGEE. BEROEEXEEZ CHAWZITE T, 1-800-244-6224 (
TTY:711) E£T., BBEICTITERCIZELY,

[Italian]

ATTENZIONE:In caso la lingua parlatassia I'italiano, sono disponibili servizi di assistenzalinguistica
gratuiti. Chiamareil numero 1-800-244-6224 (TTY:711).

[German]

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: 1-800-244-6224 (TTY:711).

[Persian (Farsi)]
Cilge el Jlao Db Slicaa 55 3 0 3G e 3 38 2 &3 S5Gm g Aical &

2y 2k 1-800-244-6224 (TTY:711) @l .l a4 4



