Notice of non-discrimination

Aetna complies with applicable Federal civil rights laws and is committed to being an inclusive
health care company. Aetna does not discriminate on the basis of ancestry, race, ethnicity, color,
religion, sex/gender (including pregnancy), national origin, sexual orientation, gender identity or
expression, physical or mental disability, medical condition, age, veteran status, military status,
marital status, genetic information, citizenship status, unemployment status, political affiliation, or
on any other basis or characteristic prohibited by applicable federal, state or local law.

Aetna provides free aids and services to people with disabilities and free language services to
people whose primary language is not English.

These aids and services include:

. Qualified language interpreters

. Written information in other formats (large print, audio, accessible electronic formats, other
formats)

. Qualified interpreters

. Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other
services, contact:

Dana Felman, Civil Rights Coordinator

Dept 02694

P.O. Box 64116

The Woodlands, TX, 77387-4116

Phone: 214-951-2979

Fax: 713- 231-1743

Email: civilrightscoordinator@exxonmobil.com

When you send a voice message please make sure you indicate your name, last name, DOB, state
of residence and any other information to sufficiently identify yourself.

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with Civil Rights Coordinator.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights Complaint Portal, available at htt ps://ocrpo rtal.hhs.gov/ ocr/ portal/ lobby.jsf ,
or at: U.S. Department of Health and Human Services, 200 Independence Avenue SW ., Room

509F, HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Legal notices

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of companies, including Aetna Life Insurance Company and its affiliates (Aetna). Health
benefits and health insurance plans contain exclusions and limitations.

Language accessibility statement


mailto:civilrightscoordinator@exxonmobil.com

Interpreter services are available for free.

Attention: If youspeak English, language assistance service, free of charge, are available to you.
Call 1-800-385-4104 (TTY: 711).

Espanol/Spanish
Atencién: si habla espanol, tiene a su disposicién servicios gratuitos de asistencia lingu fstica . Llame
al 1-800-385-4104 (TTY:711).

AMCE/Amharic



AN 2NA: ATICT T% PAY.F74 NP PFCTFIP & J& Mg, BCEFFT PATPITR NG P ACAPT ATI7A74
+HIE+PA: P N+AD €PCAL LLM-A1-800-385-4104 (AP a9+ A+ATF@: 711).

8 w4/Arabic
bl @& #is s gl o) cSlaF i) g3 gl WY zalh Jopadaiy v 1=
800-385-4104 (p o <) ol s el 711).

Bas 99Wudu/Bassa
De denia k edye'’de’'gbo: Jju’ke'm dyi Basd9-wu du-po-nydju’ni, nii'a wudu ka ko dp po-pod bém
gbo kpas. ba& 1-800-385-4104 (TTY: 711).

i 3/Chinese
R MREBIRD - HNIOTABREEBZNIES HEIRS - 152153-800-385-4104 (TTY:
711),

o) i¢/Farsi
5 C}: D) S\ago\ ‘QJ'L)“J‘ .I&U_MC =18 \des&b\edtd\ .,‘)':1\)...\3\ &ag\euﬂ‘)\:}b&ujj & 9")‘{‘&:
1-800-385-4104 (TTY: 711) o) a0 S (s

Francais/French
Attention : Sivous parlez francais, vous pouvez disposer d’'une assistance gratuite dans votre
langue en composant le 1-800-385-4104 (TTY: 711).

1% AV Gujarati
Aol AU %) di AUl sllddl €] dl MINISIA AsiAdl Adl dHa: (ool 9 5 Gud 8 & 51d 32
800-385-4104 (TTY: 711).

Kreyol Ayisyen/Haitian Creole
Atansyon: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 1-800-

385-4104 (TTY: 711).

Igbo
Nrubama: Q b ir una ina asu Igbo, oruenyemaka asysy, n‘efu, dirigi. Kp 001-800-385-4104 (TTY:
711).

o= 0{/Korean
Tl ot F AESHA= R 20 XA ME|A7F R 2 2 NS E L T 1-800-385-4104 (TTY:
711) HO 2 H3s FHUA2



Portugués/Portuguese
Atencao: a ajuda esta disponivel em portugués por meio do numero 1-800-385-4104 (TTY:
711) Estes servicos sdo oferecidos gratuitamente.,

Pycckmit/Russian
BHuMaHWe: ecnm Bbl rOBOPKMTE Ha PYCCKOM A3bIKE, BaM MOIYT NpejoCTaBrUTb becnnaTtHble YCyrum

nepeBofa. 3BoHuTE Nno TenegoHy 1-800-385-4104 (TTY: 711).

Tagalog
Paunawa: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

$./Urdu
: O dGe zstad S UG ) 2y van s egl 5§ 1) S 2p S DA B002BBG 4t -
4104 (TTY:711) , .J ¢

Tiéng Viét/Vietnamese
Luu y: Néu quy vi néi Tiéng Viét, cé cac dich vu hd trg ngdn ngir midn phi danh cho quy vi Gois 61-
800-385-4104 (TTY: 711).

Yoruba/Yoruba
Akiyesi: Bi o ba nsQ ede Yorubg, iranl ,  |& &é, lof ,wafRéh .Pe1-800-385-4104 (TTY:711).



