
 

 

Notice of  non-discrimination 

 
 

Aetna complies with applicable Federal civil rights laws and is committed to being an inclusive 

health care company. Aetna does not discriminate on the basis of  ancestry, race, ethnicity, color, 

religion, sex/gender (including pregnancy), national origin, sexual orientation, gender identity or 

expression, physical or mental disability, medical condition, age, veteran status, military status, 

marital status, genetic information, citizenship status, unemployment status, political af f iliation, or 

on any other basis or characteristic prohibited by applicable federal, state or local law. 

 
Aetna provides f ree aids and services to people with disabilities and f ree language services to 

people whose primary language is not English. 

  

These aids and services include: 

  

• Qualif ied language interpreters 

• Written information in other formats (large print, audio, accessible electronic formats, other 

formats) 

• Qualif ied interpreters 

• Information written in other languages 

 
If  you need a qualif ied interpreter, written information in other formats, translation or other 

services, contact: 

Dana Felman, Civil Rights Coordinator 

Dept 02694  

P.O. Box 64116 

The Woodlands, TX, 77387-4116 

Phone: 214-951-2979 

Fax: 713- 231-1743 

Email: civilrightscoordinator@exxonmobil.com 

 
When you send a voice message please make sure you indicate your name, last name, DOB, state 

of  residence and any other information to suf f iciently identify yourself .  

 
If  you believe we have failed to provide these services or otherwise discriminated based on a 

protected class noted above, you can also f ile a grievance with Civil Rights Coordinator.  

 
You can also f ile a civil rights complaint with the U.S. Department of  Health and Human Services, 

Of f ice for Civil Rights Complaint Portal, available at htt ps:/ / ocrpo rtal.hhs.gov/ ocr/ portal/ lobby.jsf  , 

or at: U.S. Department of  Health and Human Services, 200 Independence Avenue SW ., Room 

509F, HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD). 

 
Legal notices 

Aetna is the brand name used for products and services provided by one or more of the Aetna 

group of companies, including Aetna Life Insurance Company and its affiliates (Aetna). Health 

benefits and health insurance plans contain exclusions and limitations.  

 
Language accessibility statement 

mailto:civilrightscoordinator@exxonmobil.com


 

 

 

Interpreter services are available for f ree. 

 

Attention: If  you speak English, language assistance service, f ree of  charge, are available to you. 

Call 1-800-385-4104 (TTY: 711). 

 
Espanol/Spanish 

Atenci6n: si habla espanol, tiene a su disposici6n servicios gratuitos  de asistencia  lingu fstica . Llame 

al 1-800-385-4104 (TTY: 711). 

 

አማርኛ/Amharic 



 

 

ልብ ይበሉ ኣማርኛ ቋንቋ የሚናገሩ ከሆነ፥ የትርጉም ድጋፍ ሰጪ ድርጅቶች፣ ያለምንም ክፍያ እርስዎን ለማገልገል 

ተዘጋጅተዋል። የሚከተለው ቁጥር ላይ ይደውሉ መስማት ለተሳናቸው 

 

 ة            يبرع لا

 ة ظوحلم   اإذ  ت       نك  ثد              حتت ة        غللا  ة                 يبرعلا،   نإ       ف تامدخ  دةع ا       سملا  ة             يوغللا  ر                   فاوتت  ك      ل  نا          جملاب   ل          صتا  مقر         ب

 م    قر فتا     هلا  ي        صنلا

 

Ɓ  ̀  ɔ̍ ɔ ̀ ̀ɖ  ̀ 

̀   ɛ ̀  ̀   ɛ ̍ɖ  ̍  Ɔ ̌ ̍ ̀  Ɓ  ̀  ɔ̍ ɔ̀ ̀ɖ  ̀ ɔ̀ ̌ ̍ ̀ ̍   ̀ ɖ ̀ ̀ ɖ  ̀ ɔ̀ ɓɛ̍ 

' Ɖ  ̍ 

 

中文 

注意：如果您说中文，我们可为您提供免费的语言协助服务。请致电 

。 
 

 سرا      فی

 ه      جوت   ر     گا ه     ب نا      بز  س را       فی تبح         ص یم  ن      ک،دی  تامدخ  نا      بیز نیراا      گ  ه     ب ام   ش  هیارا  ددیمر      گ،   ا       ب  رهام   ش

 س ا     مت گ     بدیری
 
 

 

 
 

 

 

ગજરાતી 

 યાન આપો જો તમે ગજરાતી બોલતા હો તો ભાષાકીય સહાયતા સેવા તમને િ ન શુ ક ઉપલ ધ છે કૉલ કરો 

 
 

 

 

ụ Ọ   ụ ụ ị ụ ọ ụ ụ ụ ịị ị ị  ọọ  

 

 

한국어 

주의 한국어를 사용하시는 경우 언어 지원 서비스가 무료로 제공됩니다 

번으로 전화해 주십시오 



 

 

 
 

 
 

 

 
 

 

 

 

 
 

  
 

 اردو

  ر      که نی      جوت  نید   ر     گا  پآ  ودار  ےتلو               ب ،نیه  و      ت  پآ  و      ک نا      بز  کی  ددم  کی  تامدخ  ت      فم  ت   سیدبا نیه  ۔

 ر       پ  لا      ک

 

ế ệ 

Ư ế ị ế ệ ị ụ   ỗ ợ ữ ễ ị ọ    ố 

 
 

̀   ́ ̀   ́ ́ ́ ọ ́   ̀   ̀   ọ́   ọ́ ́  ́ ́ ẹ̀ẹ́ ̀ ́   ọ 


